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1.0 Introduction

1.1 e-याचिका is a web based application which has been developed to provide facility

for online filing of appeals, both by private appellants as well as by the departmental

appellants. This application is free for use by everyone. The application provides facility

for user registration, entering data regarding the appeals being filed, uploading of

relevant documents in PDF format and generation of form CA-1 (Appeals by private

appellants) and CA-2 (appeals by departmental appellants). Once an appeal is submitted,

the application will generate a temporary acknowledgment number. After scrutiny of

appeal documents, an appeal number shall be granted by registry office of the office of

Commissioner (Appeals).

1.2 The application also provides facility to the appellants to upload request for

adjournment of personal hearing, request for early hearing, uploading signed records of

personal hearing and also uploading any additional documents which they feel are

relevant to the appeal.

1.3 The application also provide facility to the officers of this office for uploading

notices for personal hearing, record of personal hearing for signing by the appellants and

Order-in-Appeal once issued. A facility for uploading the daily cause list has also been

provided to give advance information to appellants about the cases listed for personal

hearing.

1.4 There is a facility for system generated emails being sent to the appellants

whenever the cases are fixed for personal hearings or Order-in-Appeal is issued.

1.5 The application aim to bring transparency and accountability in the appeal process

and also enhance ease of doing business

2.0 How to access e-याचिका

e-याचिका can be accessed at url https://eyachikadelhicustoms.gov.in. On successful access

to e-याचिका following welcome screen will appear
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3.0 Registration

3.1 Types of users

There are basically two types of user viz. (i) Public Appellant (ii) Departmental Appellant

(Officers of Customs Delhi Zone).

3.1.1 Public Appellant

The users who intended to file an appeal before the Commissioner of Customs (Appeals)

Delhi under Section 128 of the Customs Act, 1962 against any order passed by any officer

upto the rank of Additional Commissioner of Customs under Delhi Customs Zone has

been termed as Public Appellant under e-याचिका. Public Appellants are further subdivided
into following categories.

(a) Appellant in Person: The users who wish to file an appeal on their own in

individual capacity are required to register as ‘Appellant in Person’.

(b) Authorised representative of the Appellant: - If the Appellant find himself

unable to file appeal himself/herself, the appeal may be filed by the authorized
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representative of the Appellant and in that case, the person so authorized by the

Appellant would have to register himself as a user under this category.

(c) Lawyer/Advocate: If any Lawyer/Advocate wishes to file appeals of different

appellants, he/she will have to register himself/herself under this category.

(d) Consultants: - This category of user is similar to Lawyer/Advocate but the

persons not having qualification of Lawyer/Advocate but otherwise are eligible to file

an appeal and appear before the Commissioner of Customs (Appeals) for presenting

the case.

3.1.2 Departmental Appellant (Officers of Customs Delhi Zone)

The officers under the Administrative control of Delhi Customs zone who are required to

file an application before the Commissioner of Customs (Appeals) Delhi under Section

129D of Customs Act, 1962 against any order passed by any officer upto the rank of

Additional Commissioner of Customs under Delhi Customs Zone has been termed as

Departmental Appellant (Officers of Customs Delhi Zone) under e-याचिका.

3.2 How to get yourself registered under e-याचिका

Step 1: Access e-याचिका at url https://eyachikadelhicustoms.gov.in.

Step 2: Following screen will appear
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Step 3: Following Screen will appear:

Step 4: Click on the drop down menu. Following screen will appear

Step 5: Choose desired category and click on “Submit Request” button. Following screen

will appear:
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Step 6: Fill the above registration form. All fields are mandatory. Please note that it is

mandatory to provide a valid phone number/mobile number and valid and working email

ID for registration. It is also to note that the email ID will be verified by sending a system

generated OTP before registration and this email Id will be your username for e-याचिका.
So it is advisable to provide the email ID carefully and keep a record of it.

Step 7: After filing and uploading the details, tick the check box “Agree the terms and

Policy” and then click on “Register” Button. On successful creation of user, you will be

redirected to welcome screen and then you can log into your account.

Note: Please note that system checks for unique email ID and thus same email ID can not

be used to register again.

3.2.2 Steps involved for Registration of Departmental user (Officers of Customs

Delhi Zone)

Step 1: Access e-याचिका at url https://eyachikadelhicustoms.gov.in.

Step 2: Following screen will appear

Step 3: On click of “Register”. Following Screen will appear:
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Step 4: Click on the drop down menu. Following screen will appear

Step 5: Choose Departmental Applicant (Officers of Customs Delhi Zone) and click on

“Submit Request” button. Following screen will appear:
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Step 6: Fill the required fields. Please ensure to fill the details correctly, as these details

will be used to communicate with you by this office in respect of Appeals filed by you.

Step 7: After filing the details, tick the check box “Agree the terms and Policy” and then

click on “Register” Button. On successful creation of user, you will be redirected to

welcome screen and then you can log into your account. In case you do not want to

register as of now, then click on “Back” button.

3.2.3 What to do if you forgot your password for e-याचिका?

Step 1: Access e-याचिका at url https://eyachikadelhicustoms.gov.in.

Step 2: On welcome screen, “I forgot Password” tab is available. Follow the steps as per

System Instructions and you will be able to reset your password.
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3.2.4 Password Policy

The password must contain minimum 8 characters out of these there should be at least 1
alphabet and 1 number.

4.0 Filing of Appeal

4.1 Steps for filing of Appeal by the Public Appellant

Following steps are required to be followed by the Public Appellant for filing of Appeal

before the office of the Commissioner of Customs (Appeals), Delhi through e-याचिका.

Step 1: Access e-याचिका at url https://eyachikadelhicustoms.gov.in.

Step 2: Log into e-याचिका using your login credentials. On successful login, your home

screen will be displayed showing user particular and two tabs “Appeals Filed by me” and
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“File New Appeal”. Click on the “File New Appeal” tab, following screen displaying

statutory provisions relating to appeals (for guidance purpose) will appear.

Step 3: After going through the provisions, close the provision window by clicking on

Close (X) button on the upper right hand corner. Following screen will appear:
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Step 4: If you are a “Appellant in person” user, the “Appellant details” will be auto

populated from the details as provided by the user at the time of creation of the user. The

details can be edited if the user wishes so. But it is advisable to provide these details as

correctly as possible as these will be part of the appeal being filed and will be saved for

future communication. For rest of the categories of users, the details have to be filed by

the user. After filing all the mandatory fields (the fields marked with red asterisk (*) are

mandatory fields), click on “Next” Button. Following screen will appear:
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Step 5: Fill the details as per the above form. For “Name of the Jurisdictional

Commissionerate”, “Details of the Officer who passed the order against which the appeal is

being filed” and “Issue involved” choose the option from the drop down Menu.
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It is to be noted that the Date of Filing of appeal will be considered the current date (i.e.

on which the appeal is being filed). If there is a delay of more than 60 days in filing of

appeal from the date of communication of order against which the appeal is being filed,

the user will be prompted to upload an application of condonation of delay. Even if the

user wishes not to file application for condonation of delay, a warning message stating

“Your Appeal is delayed and will be rejected in absence of COD at the admission stage” will

be displayed.

Pre-deposit is to be made by the Appellant as per Section 129E of the Customs Act, 1962

and the system will check the amount of pre-deposit being made. Also please upload the

copy of Challan vide which pre-deposit has been made.

Upload the statement of facts, Grounds of Appeal and Order-In-Original or Bill of Entry or

the order against which appeal is being filed. If the Appellant wishes to upload additional

documents, the same may be uploaded by clicking “other documents” button. The

Appellant may file upto 5 additional documents alongwith his appeal.

Note: Documents can be uploaded in only in Pdf format. The size limit of the

document has been mentioned below the corresponding field. The system will not

accept the documents above the size limit as specified for that document.

Once the details have been filed, click on “Next” button. Based on the date filled by the
Appellant, a preview of form CA-1 as under will be displayed for preview purpose:
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Step 6: If any details are required to be corrected/modified, click on previous button

otherwise click on “Submit” button. On successful submission a temporary acknowledge

will be allotted and user will be prompted for “Print or Download” of the appeal as under:

Step 7: On click of “Print or Download” button following screen will appear:
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Step 7: The Appellant has to take print out of the CA-1 form so generated, would have to

sign and submit the same along with documents uploaded with the appeal within a week

of online filing of appeal through e-याचिका.

Step 8: On submission of physical copy of the Appeal in office of the Commissioner of

Customs (Appeals) Delhi and on scrutiny of the Appeal, the registry office of the

Commissioner of Customs (Appeals) will allocate Appeal Number to the appeal on

e-याचिका.

4.2 Steps for filing of Appeal by Departmental Appellant (Officers of Customs

Delhi Zone)

Following steps are required to be followed by the Departmental Appellant (Officers of

Customs Delhi Zone) for filing of Appeal before the office of the Commissioner of Customs

(Appeals), Delhi through e-याचिका.

Step 1: Access e-याचिका at url https://eyachikadelhicustoms.gov.in.

Step 2: Log into e-याचिका using your login credentials. On successful login, your home

screen will be displayed showing user particular and two tabs “Appeals Filed by me” and

“File New Appeal”. Click on the “File New Appeal” tab, following screen displaying

statutory provisions relating to appeals (for guidance purpose) will appear.

Step 3: Fill the details as per the above form. For “Name of the Jurisdictional

Commissionerate”, & “Name of Officer who passed the order against which Appeal is
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being filed” choose the option from the drop down Menu. After filing all the mandatory

fields (the fields marked with red asterisk (*) are mandatory fields), click on “Next”

Button. Following screen will appear:

Step 4: For dates one can choose the dates from the calendar or can type the date in

MM/DD/YYYY format.

It is to be noted that the Date of Filing of appeal will be considered the current date (i.e.

on which the appeal is being filed). If there is a delay of more than 30 days in filing of

appeal from the date of communication of Review Order, the user will be prompted to

upload an application of condonation of delay. Even if the user wishes not to file

application for condonation of delay, a warning message stating “The application is being

filed after 30 days from the date of communication of Review order and is likey to be held

time barred.”will be displayed.
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Upload the statement of facts, Grounds of Appeal and Order-In-Original against which

appeal is being filed, Review Order u/s 129D(2) of the Customs Act, 1962 and grounds of

Appeal. If the Appellant wishes to upload additional documents, the same may be

uploaded by clicking “other documents” button. The Appellant may file upto 5 additional

documents alongwith his appeal.

Note: Documents can be uploaded in only in Pdf format. The size limit of the

document has been mentioned below the corresponding field. The systemwill not

accept the documents above the size limit as specified for that document.

Once the details have been filed, click on “Next” button. Based on the date filled by the

Appellant, a preview of form CA-2 as under will be displayed for preview purpose:
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Step 5: If any details are required to be corrected/modified, click on previous button

otherwise click on “Submit” button. On successful submission a temporary acknowledge

will be allotted and user will be prompted for “Print or Download” of the appeal as under:

Step 6: On click of “Print or Download” button following screen will appear:
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Step 6: The Appellant has to take print out of the CA-2 form so generated, would have to

sign and submit the same along with documents uploaded with the appeal within a week

of online filing of appeal through e-याचिका.

Step 7: On submission of physical copy of the Appeal in office of the Commissioner of

Customs (Appeals) Delhi and on scrutiny of the Appeal, the registry of office of the

Commissioner of Customs (Appeals) will allocate Appeal Number to the appeal on

e-याचिका through which the Appellant can track his/her appeal.
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5.0 Follow up Actions after filing appeal through e-याचिका

5.1 By the Private Appellant

5.1.1 View of the Appeal:

By login to e-याचिका and by clicking “Appeal filed by Me” Tab user will be provided a view

of apples filed by his/her along with the current status of the same. Users have been given

an option to search for any particular appeal. The user may export the list of appeals in

excel sheet by clicking the “Export” button.

The user can view a particular appeal by clicking the “View Button” available on the

dashboard. On click of “View Button” following screen will be displayed:
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5.1.2 Upload Additional Documents:

Step 1: After clicking on “Upload Additional Documents” button, the user will be

prompted with the option to upload additional document as per the screen below:
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Step 2: Click on “Choose File” and select the document from your local drive and click on

upload button. The file uploaded will be appeared as under:

The user will be able to upload only one document in pdf format in one chance. Although

there is no limit for uploading Additional documents in terms of number. Further, the size

limit for a single document in pdf format is 20MB.
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5.1.3 Request for Early hearing:

Similar to the Upload Additional Documents, the Appellant may upload request for

Early Hearing in connection to his/her Appeal. The steps involved are similar to steps

involved under 5.1.2 except the user has to click on “Request for Early Hearing” button.

5.1.4 Request for Adjournment of PH:

The user has been given an option for filing a request for Adjournment of PH

(Personal Hearing) granted to him/her in connection to his/her Appeal. If a user wishes

to seek adjournment to the PH granted, the same may be filed through e-याचिका by
clicking on “Request for Adjournment of PH” button under view Appeal. The steps involved are

similar to steps involved under 5.1.2 except the user has to click on “Request for

Adjournment of PH” button.

5.1.5 Upload Signed PHMemo:

Once the Personal Hearing is concluded in any appeal the PH (Personal Hearing) Memo,

containing brief of Personal Hearing, will be sent to the Appellant through e-याचिका and in

turn the Appellant will have to record his/her submission on the Personal Hearing Memo

communicated & will countersigned the same and then upload the same through

e-याचिका. Once uploaded it will reflect within the appeal as in the case of 5.1.2 above. The

steps involved are similar to steps involved under 5.1.2.

5.2 By the Departmental Appellant (Officers of Customs Delhi Zone)

The Departmental Appellants (Officers of Customs Delhi Zone) have also been

given similar facilities as given to the Private Appellants. For Details kindly see Para 5.1 of

this user manual.

6.0 Terms & Conditions for use

The Office of Commissioner of Customs (Appeals) Delhi has developed and deployed a

web application namely https://eyachikadelhicustoms.gov.in [referred to as ‘e-याचिका’]
which is designed to keep pace with the Government of India initiative towards Digital

India and Ease of Doing Business and furthermore with an aim to bring greater

transparency in the Appeal filing process before the Commissioner of Customs (Appeals),
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Delhi Zone. This web application is free for use. The following terms and conditions

govern for use of ‘e-याचिका’. This Service is being offered subject to your acceptance

without modification of all of the terms and conditions contained herein and all other

operating rules, policies (including, without limitation, and procedures that may be

published from time to time by this office or Govt. of India (collectively, the “Agreement”).

You agree that we may automatically upgrade our Services, and these terms will apply to

any upgrades.

Please read this Agreement carefully before accessing or using our Services. By agreeing

and accepting this Agreement and by accessing or using any part of our services, you

agree to become bound by the terms and conditions of this agreement. If you do not agree

to all the terms and conditions of this agreement, then you may not access or use any of

our services.

(i) The person using this Application and filing appeal confirms that he is duly

authorized in terms of Section 146 of the Customs Act, 1962 in this regard.

(ii) Use of this service requires a ‘e-याचिका’ account. You agree to provide us with

complete and accurate information when you register for an account and reaffirm that

information provided when creating the account is true and accurate.

(iii) You will be solely responsible and liable for any activity that occurs under your

username/account.

(iv) You are solely responsible for keeping your password secure.

(v) ‘e-याचिका’ allows uploading of documents in ‘pdf’ form. You undertake and

re-affirm that the ‘pdf’ files uploaded are true scan of the originals and you will keep all

hard copies of documents uploaded in ‘e-याचिका’ for future use and reference. The office

of the Commissioner of Customs (Appeals) will be at liberty to call for the hard copies of

uploaded documents in future.

(vi) You shall be solely responsible for correctness, truthfulness and legibility of

scanned documents uploaded in ‘e-याचिका’. By accepting this agreement, you specifically

undertake that only true and legible scans of documents shall be uploaded in ‘e-याचिका’.

29



(vii) You shall not upload or post any links, videos, audio, photo etc. except the

documents sought in pdf formats.

(viii) You shall take precautions as necessary to ensure that the contents uploaded by

you in ‘e-याचिका’ is free from viruses, worms, trojan horses or any malicious ware etc. that

could be harmful for ‘e-याचिका’ or computer systems.

(ix) Any harm caused to ‘e-याचिका’ due to content uploaded by you or due to your

activities in ‘e-याचिका’ shall be sole responsibility of you and you shall be liable for

appropriate legal action in this regard.

(x) The Office of Commissioner of Customs (Appeals) Delhi Customs shall have full

rights over the contents uploaded by you and information provided by you in respect of

appeals filed and use the same as per provisions of the Customs Act, 1962 and office

procedures.

(xi) This Agreement does not transfer from ‘e-याचिका’ to you any ‘e-याचिका’ or third
party intellectual property, and all right, title, and interest in and to such property will

remain (as between the parties) solely with the Office of Commissioner of Customs

(Appeals) Delhi. Service marks, graphics and logos used in connection with our Services

may be the trademarks of other third parties. Your use of our Services grants you no right

or license in respect of ‘e-याचिका’ content or third party logo/trademarks etc. used on

‘e-याचिका’.

(xii) We are constantly updating our Services, and that means sometimes we have to

change the legal terms under which our Services are offered. Changed term of service

shall be made available as and when changes are made.

(xiii) ‘e-याचिका’ is only a facilitation platform. In terms of the Customs (Appeals) Rules

1982, you will be required to submit one hard copy of appeal alongwith all uploaded

documents to the Office of the Commissioner of Customs (Appeals) within a week of filing

appeal on ‘e-याचिका’.
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(xiv) Upon filing appeal, a temporary acknowledgement number shall be given. The

‘Appeal Number’ from this office shall be granted once ‘hard copy’ of the Appeal is

submitted to this office and the Appeal is found to be in order and complete in terms of

provisions of the Customs Act, 1962 and Rules made thereunder.

31


